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0 VSS PF- 7 BMF

2 XUYDXHV DUH FHOWDOWR HYHY WIQJ ZHGR WH IRFXV RQ Z KDWZ H FDXVH DQGKRZ Z HP DNH SHRS®1 IHHO

© HEHOHYH VW D SUYIGU H\R EH HQKVMG Z W\ RXUP RQH\ DQG VR Z H Z RINIQ D FRMERIWYH Z D\ Z W IQAYIGXDO
FOHQW 2 XUSURUY 1V \R XQGHYABIQG\ RX DQG EH DEGI R YIHZ \ RUQH \WURXIK \ RXUH\ HV + RZ HYHU Z H DOR
EH@HYH WHUH DUH DGGHG EHQHIW R EH JDIQHG IURP FKDE@BIQILQJ \ RXUSHW/SHAIYH QD IUHQED JXIGQ) P DQQHU

$ @RXUEHKDYIRXWY DQG RX\VER\ P DQUHWURP D FRP EICDIRQ R XSEUQIIQ) H SHUHQFHY  SHWRQDORKD@IQ) HV
DQG UHVXEIQI EIDVHV 98 VKDUQ) RXUNQRZ BIGI H DQG SHYSHPYHY Z H IXIGH \ RX R DFKIHYH \WH EHVWRXERP HV

7TKHHWHQFHRI ZKDIWZ HGR IV

« 7RZRWNIQSDUGHIKIS Z W FOIHQN  EXITIQ) FRQIGHQFH WKWDQG [QWMI UMY

« 7R HQKDQH FOHOMXQGHWABQAQ) R P RGH \WURXIK D I XOUIGZ R IQRP DIRQ

e 7RHP SRZ HURXUFIHQW \R \BNH P RUH FRQARCR \WHUQYHV

« 7R RSP IVH UMDY | RUFGHQW DFURW WHUIQYHWR HQV DQG SHMRQY

e 7RHQFRXUDIH RXUFTHQV R GADZ GRZQVRP HR WHUP RGH DQGHQR @H Z M FRQIGHQAH

. 7R EXIG REXWIGDQRIDCEMQUQ) VDWW IHY Z KIFK SURYIGH\ RX Z W H FMZ) RSWRQY DQG FKRIEHV

& KDQJ H FDQ EH GDXQWQI EXWP DQDJ HG SUIRSHUD
WFDQ EH WH WEBUAR| VRP HMLQ) WK® DP DJ LQJ
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, QGHSHQGHOWDGYLEH DQG J XIGDQFH H SHI® GHOYHHG

2 XUFRP SDQ. Z DV HABEDKHG [Q DV D JHQHDAICDQADMGYMRY SUDRIFH ) URP YOHG6N
HP EWDFHG & RP SUHKHQWYH ) ICDQADCB OQQQ) Z W & DVK ) BZ 0 RGHAR) DQG KDV MGFH RITHWHG D EHVSRN\H
IICDQADCSOQRAQ) SURIWDP P H\R HYHY F@HQW

%OXHGN ZDVIRXQEHGE * DU 1 HG DQGKH FRQIDXHV IQKLY RBI R &KIH ( [ HPX\WH 2 IIEHAWRED. +H LV
DOR WH & KDIUR! %0H 6 N |/, QFHVR HQA&RP P [k

Q' HHP EHU * DIV DQG KLY Z lH WDQUHWHG R WHUVKDUAV IQR DQ( P SB HH 2 Z QHYAKLS 7MW
(27 DQGD@P HP EHY R WHWDP EHFDP H IQAUHPWRZ GHY R WH FRP SDQ. :  H DUH SURXG R Z KDWZ H KDYH

DFKIHYHG 2 XUIQQRYDWYH VXFFHWIRQ SOQQQ) KDV SURYIGHG FRQIXIW |RUHYHY RQH FRFHUIHG HVSHAD®
IRURXUF@HQN $Q( 2 7 DUDQIHP HQNP HDQV \WDVIKH IQMQURQ IV QHYHUVR VHDR D \WILG SDWWV

%OXH 6N LV GLLHAVD UHI XOWG E\ WH ) LODQFLDO& RQGXFWS XWRUW DQG LV QRWSDUWARI DQ QHVE RWN
© HKDYH EXIOWD |RWP LGDE®IWDP DQG DUH YHU SURXG R RITHUEHVSRNH LOGHSHQGHQWLQDQFLDCDGYLEH

YEXH 6N KDV QHYHUKDG DQ XSKH® FRP SOIQWZ LW WH ) LODQFLDCR P EXGVP DQ
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$GQMGH* DU ZHKDYH\®R ALHRRY 5 XWHT NQQHUDQG 7DP P\ ' P RQG Z KR KDYH ERW EHHQ Z RINQJ 1QWH
EXVIGHW IRUP RUH \KDQ D GHFDGH DQG DUH GHAFDMG \R FOHQMKDSSIGHW 2 XUSGYVRY 7HDP IV Z HOTXDOLHG
QAW HANDQG UHVSHAIKAQ GHOYHUQ) D EHVSRNH VHIIEH Z W SHYRQDOY DQG SURHWIRQDOP

2 XUDIP 1V R HQUXUH\ RXUSOQQQ) QHHGY DUH RXUSURIMWY DQG WDVWZ H IQMSBUAZ KDWY UHBIYDQWRU RX VR\ RX
QHYHUIHHORYHZ KH® HG B\ \WWH FKD@IQIH R P DQDULQJ \ RXUP RQH HIHAYHO $VWAH 6N RXUDSSURDFK LV \WDP

RUHQEAWG DV Z H VHHN\R BMWHQNH. SHWRQ GHSHQGHQR Z KHUHYHUSRWIEG!
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* DY 1H@%6F +RQV ' 1S,33)$
* DI GIWLY ) RXQEHUDQG &KIH ( [ HPXIYH 2 11IFHU DV Z HODV & KDIUR %0H 6 N )/, QYHR HQA&RP P IWkH
$VDQH WDFKHU * DY ®YHV QRKIQ) P RUH\KDQP HQRUQ) DQG HP SRZ HUQ) FOHQW \R I XTOKHUSRNMQIDO

5XWHDENQOHU$3) 6 &) 370 &KDUMHG) &6,

5 XWHD VHFRQG IURP BIWLY &KIH 7 HFKQEDCR [1IFHUDQG & KDUMUHG ) IQDQRIDCE OQQHU 5 XWHOY RUW Z WK
HQWHSUHQHXWY EXVIGHW RZ QHY DQG WRVH BRNQI R UAH + H BYHV GHABLY DQG SIRVIAQ] VROMRQY \R
FRP SO[ 1ICDQRDOAWDMRYY

7DPP\ ' IPRQG)3)6 &KDUMHG) &6,
7DPP\ VHRRQGIRP WKWV IHARUDQG & KDWWUHG ) LODQRIDGB @QRHU 6 KH LV FRP P IWHG R KHSIQ) LQAYIGXDO

FOHQN DQG \WHUIDP LOHV\R “@/H WH @H \WH Z DQ{ 7DP P\ VD IHBZ R \& R QAN DQG KDV R EH RQH Rl \WH
P RW\RW DQVHG SHRS®! Z H NQRZ

$QGUHZ ' XQQ &KDUMHG ) LODQFLDOB @QQHU

$QAIZ WKWV NQRZ QDV* XV DQG LV FRP P MG \R DFKLHVIQ) VXFFHVIXCRXWRRP HV IRUFGHQON XMIQJ) RXUUREXVW
FRP SUHKHQVLYH ILQDQRIDCEDQQQ) VHYIEH + IV NQRZ GBIGI H DQG H SHUHQRH LY D J HDWDWHWR RXUIQYHWR HQW
FRP P WWH
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/ HVB\ . HHW IV RXU& KIH 2 SHIDAQJ 2 111FHU - RQQI \WWH EXVIGHW 1Q0 DUK VKH KDV D VARQ) RSHIDVRQY
P DQDJI HP HQWEDFNJ URXQG DQG DOR FXWHO® KRGV D 1 RQ ([ HF URBI Z W' RWHW& KDP EHU

2 XU5 HDMRQVKLS 0 DODI HP HOWZ HDP - 1V KHUH \R DVWIVWFOHQWV Z 1\ \WH RQERDUEIQ) SURFHWY DQG QRIMIQ) LV HYHU
\RR P XFK WRXE®! : KHQZ RINQJ ZIW %XH6N D P HP EHUR WLV \WDP Z I@FRQIFVW RX VR I XIGH \ RX \WURXIK RXU
FOHQNRXUH DQG HQUXUH\ RX KDYH HYHW WIQJ \ RX GHHG

7KH3 @OOLQJ 6 XSSRUN HDP - HQVXUHV D@ RXUILQDCGHDAQ RUP DURQ IV SURFHWHG DFFXUDIMO  Z KIFK 1Q \MUD DAZ V
RXUS GYMRY 7HDP \R P RGHO RXUILCDQHDCSRWIEIMNAY DQG J LYH H SHYWBABUHG DGYIFH

2 XUYXVIOHW ' HYHBRSP HOWZ HDP 1V UHVSROUE®! IRUIGHQI 1QJ JURZ \W RSSRUNMQMAV DQG QXWMUQ) SURHVWIRQDO
UHDMRQUKLSV Z KIGWHOUXUQ) BQ) WP YDOH IRUVXMBICDE®! EXVIGHW VXFFHW : H DOR KDYH P DUNAQ) DQG
FRP SCDQFH VSHADQAN 1Q \KH EXVIGHW

;- HRIIHUFGHQW DFFHW R VSHADOAMH SHIYH Y1ID RKHUSURI HWIRQDE VXK DV $ FFRXQEQWV DQG 6 RTIFMRY/
ZKIFK D@7 V IRUDQ DQHQFRP SDWMQ]  FR@ERWDMYH DSSURDFK
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0 RWBHRS®I DP DW DQHFBRWE P I R IIQDGAIDCSRIFHY DQG SURGXFW RYHUMP H - Z KIEK WSIED® GRAVQWP HDQ

D JU-DWEHDOR \WHP Z KHQ YIHZ HG 1Q IVRDMRQ ,Q RXUH SHUHQFH P DQ SHRS®! GR QRWKQEHIADIQG \WH
IP STFDVRQY RUKH SRWIEIDMAV | RUMHUIX\MUA

© HDUH J UDAEHTHYHY LQ | LODQFLDOHGXFDAWRQ DQG HP SRZ HP HQW

SVWOHBN  ZHVHHNWR FUDM D VWIRQ) HP RURQDOFRQUHAIRQ EHE HHQKRZ \ RX Z IMK \R @H \ RXU@H DQG
\WH QXP EHWY WDVZ LOD@RZ \ RX \R GR\KDW2 QD B\ GRQJ KLY Z IOKH IQYHWR HQW SHOVRQY DQG SRTIFHV
\ RX KRG KDYH WKH UHBIYDQFH DQG EHQHIW

6 WGHY VKRZ WDW/HHNQU LOQGHSHQGHQADGYLEH LQFUHDVHV \ RXUZ HDOM DQG \ RXURSWRQV

© HRIHUHDFK QHZ FOHQMD | UHH RQH KRXUFRQUXGBMRQ ' XUQJ WV \P H Z H ®DUD P RUH DERXW RX \ RXU
IDP 1O VWXDWRQ DQG\ RXUDVSILDIRQY

) XQEDP HQBOR RXUVHYIEH IV \INQI \WH WP H \R XQEHWABQG\ RX : H EHIHYH MY IP SRME®! \R [P SDW
FRP SUHKHQULYH ILQDGADCDGYIEH Z WRXWAQRZ IQJ \ RXUDQ HMV KRSHV DVSILDIRQY DQG XEP DMO \ RXU
GUHDP V IRUWH IXWUH 2 QFH Z H KDYH FBDW® HBEQAKHG \ RXUILGDQRADCSRMRQ DQG\ RX KDYH LOAKPWG XV

Z H VHVDERXWAUHDUY \ RXUSHYRCQDAICDQRDCSDQ

&RP SUHKHQVLYH ) LQDQFLDC8 MQQIQJ WDQVIRLP V WIQNIQI UHP RYHV DY LHW DQG DARZ V\ RX \R FUHDW
H FLWP HOWDERXVWH I XVXUH 0 RUH RIWIQ WDQ QRWIVKMLOQV GUHDP V LR UHDOW DQG RITHY RSSRUMQMHY
\ RX KDG QRVHYHQ WRXJ KWSRWIE®
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2 XU) LQDQFLDCB @QQLQJ 3RIWDP P H
KDV VI FODUWRI HV

7KH WP H WMINHV \R Z RUNKURXI K \HVH
AR HV 1V HQIHO GHSHQEHQAKSRQ\ RXU
P RIYDIRQY DQG J RDY

6RP HF@HQW |RUH DP S®I DUH DWKH HQG
R \WHUZ RINQJ @H DQG DU VHHNQI \R
UHVH Z WQ\MUHH P RQMV VR ZHJR
WURXIK HYHY AR H LQ D P DWUR! Z HH\V

2 \WHUFQHQN KDYH QR SUAWWIQ) GHDGIEH
VR \BINH MDEDWD MBZ HUSDFH

: HP DWK RXUVHYIFHWR \ RXUQHHGV


















